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Please charge the device and activate it before use 

 
1.​ Display 
2.​ Click to wake up the display 
3.​ Charging stand 
4.​ Sensor 

 
Connection 
 
Search and download the app, open and pair rings. 
 

 
 



Frequently Asked Questions 
 

1.​ Cannot connect via Bluetooth 
 
Make sure Bluetooth and location permissions are enabled and may not be able to 
connect via Bluetooth if the device is powered or has low battery power. Please charge 
the device before use. 
 

2.​ The data is inaccurate 
 
Make sure the device is close to the wrist and the sensor speaks the wrist skin to the 
close contact. 
 

3.​ The device is bound 
 
Each device needs a unique ID. If you need to bind a new APP account, please unbind 
the device from the previous APP account first. If you forget your APP account, please 
contact the manufacturer for help. 
 
Disclaimer 
 

1.​ Normal wear, including scratches and dents. 
2.​ Consumable components included in the product, such as batteries. 
3.​ Damage caused by failure to use the product as described in accordance with 

the instructions. 
4.​ Force majeure caused by product damage, such as fire, flood, etc. 
5.​ Damage caused by unauthorized modification or tampering with the product. 

 
Please note that the ring service is not intended for diagnosing, treating, or preventing 
any diseases or medical conditions. The information and data provided in the service 
are for reference only and cannot replace the services of healthcare professionals or 
physicians. 
If you have any medical concerns, it is recommended to consult a professional 
physician. 
 
 


